
Solid Waste Collection 
Bulkv trss h consists of items inappropnate for compacting in the garbage truck such as large 
televisions, furniture, gas gnlls, wheelbarrows, bicycles, and swing sets. By appointment, the Town will 
pick up these items at your home or business for a fee of $1 1 each for the fust three items picked up 
curbside, then $7 for each additional item picked up during the same trip Appliances will also be 
collected by appointment for a $15 fee for the fust item, then $9 for each additional item on the same 
tnp. Bulky trash and appliances may also be disposed of at the Citizen Convenience Center located at 
31 3 N Dixon Ave. (See Citizen Convenience Center.) 

B.w&g of trash is prohibited in Cary Town limits. 

are collected dunng a onetime townwide sweep dunng the month of January. Trees 
may also be taken to one of several pre-determined drop off sites in Cary. The Christmas Tree Disposal 
Program is advertised in December. All tinsel, nails, wue, ribbon, or other non-vegetative material must 
be removed. Trees may also be taken to the Citizen Convenience Center at 313 N. Dixon Ave. 

Curbside trash includes lamps, telephones, small hand appliances, clothes, buckets, shovels, and other 
miscellaneous “junk” resulting from cleaning out the attic, closet, or garage. Curbside trash should be 
set within six feet of the curb but not in the street by 7 AM on your collecuon day. Curbside trash is 
collected on the same day as household garbage. These items may also be taken to the Citizen 
Convenience Center (See Citizen Convenience Center). 

Dead anima will be collected by Town crews found in the street or those placed at curbside in a 
plastic bag Call 469-4090 to request dead animal collection. Dead animals are also accepted for 
disposal at either the North Wake Landfill (9000 Deponie Dnve, Raleigh) or the Feltonsville Sanitary 
Landfill (6000 Old Smithfield Rd., Apex) as long as they are not microbiological or pathological waste. 

h r d o u s  wastes such as antifreeze, pesticides, paint thinner, oil-base paint, motor oil (also see 
separate hstmg), and household cleaners can be taken to the Wake County Household Hazardous Waste 
Facility, located at the North Wake Landfill, 9000 Deponie Drive (856-6186). 

Householdearbaee, food scraps and other solid waste resulting from food preparation or consumption, 
is collected from backyards once a week. Household garbage should be contained in a maximum of 
four, 32-gallon containers, not to exceed 100 pounds in weight. The containers should be tightly 
covered, have handles, and be free of holes or other hand hazards. Garbage should be sealed in plastic 
bags and kept in cans with a tight lid Do not mix yard waste with garbage. Be sure ashes are fully 
extinguished. Medical wastelsyringes should be properly contained before disposal (place in a puncture- 
proof plastic bottle, coffee can, etc.). The Town will not collect dirt, bricks, rocks, or construction, 
demolition or remodeling material. 

Loose Leaf Collection season (November 1 - March 31) allows residents to rake their leaves behind the 
curb (or, where no curb exists, off the street pavement, between the roadside ditch and the front property 
line) to be vacuumed. Please do not ever rake leaves into the street itself as they may reduce the safety 
of vehicles traveling on the roadway as well as block the storm drains. All leaves raked to the curb will 
be collected according to a published schedule. 
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Stevens Nature Center at Hemlock Bluffs Nature Preserve 
The Stevens Nature Center offers programs for all ages on environmental topics and natural resources 
related to the Hemlock Bluffs Nature Preserve. In addition to scheduled programs, special programs can 
be developed for groups by request. Beyond educational opportunities at the Stevens Nature Center, 
visitors may enjoy walking along more than two miles of scenic trails within the Nature Preserve or the 
wildflower garden featuring plants native to North Carolina. Stevens Nature Center, 387-5980; Parks, 
Recreation & Cultural Resources, 469-4061 

Street Lights 
Carolina Power and Light maintains the street lights in the Town of Cay. To report a street light outage, 
call the CP&L Customer Service Center at 508-5400. To request a new street light, call the Town of 
Cary’s Engineenng Department at 469-4030. 

Street Maintenance 
Potholes and other damage to Town of Cary streets and missing and broken storm dram or manhole 
covers should be reported to the Public Works & Utilities Department at 469-4090, Mon-Fri 8 AM to 
5 PM. After business hours, a message may be left on the voicemail or emailed to 
townofcary@ci cary.nc us Residential streets are swept once every three months. Main thoroughfares 
are swept and flushed eight times per year. Public Works & Utilities, 4694090 

Storm Drains 
Storm drains are most often located in the curb of streets. Materials that enter the storm drains, 
including litter and other pollutants, go directly to area creeks and streams and not to one of Cary’s 
treatment facilities. To report a blocked storm drain or a broken or dislocated storm drain cover, call 
Public Works & Utilities, 469-4090. For informatlon on storm drain stenciling, contact Engineering at 
469-4030 

Summer Camp 

Surplus Equipment 

See Camp, Summer 

Surplus equipment and vehicles may be purchased from the Town through public or private sales. These 
sales are usually held in the fall and spring of each year. Auctions are held cooperatively with the City 
of Raleigh and other municipalities within Wake County Please refer to local newspapers for 
advertisements. Purchasing, 469-4077 

Taxes and Assessments 
Wake County handles all assessment, valuation, billing and collection of property taxes for the Town of 
Cary. The Town is a satellite office for Wake County property tax collection which means that the Town 
of C a y  is able to collect the exact amount that is pnnted on the bill. However, if problems exist or 
questions arise, they must be handled through the Wake County tax office. Wake County’s automated 
phone system may be reached at (919) 856-5400. Finance, 469-4052 
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Teen Activities 
Programs for teens are offered at Bond Park Community Center, Cary Community Center, Page-Walker 
Arts & History Center, Stevens Nature Center. Jordan Hall Arts Center and Bond Park. The Cary Teen 
Council is a volunteer organizahon representative of the youth of Cary in grades 6-12. For more 
information, call 460-4965, Applause! Cary Youth Theater presents a spring and a fall production each 
year. Youth from 6-16 years old may audition. For more information, call 469-4061. (See also Camp, 
Summer.) Parks, Recreation & Cultural Resources, 469-4061 

Tennis 
Lighted tennis courts are available at Dunham Park, Annie Jones Park, Godbold Park, Middle Creek 
Park (open fall of 2001), and the Cary Tennis Center. (See also Park Locations.) Tennis lessons and 
competitions are offered throughout the year for youth and adults. See the Parks, Recreation & Cultural 
Resources Program Brochure for more information. Parks, Recreation, & Cultural Resources, 
4694061 

Tents 
All tents used for the purpose of assembly having a canopy larger than 700 square feet and/or are 
equipped with one or more side panels(s) are required to be permitted by the Cary Fire Department. 
Fire, 4694056 

Town Council 
Cary citizens are represented by a seven-member Town Council, with the Mayor and two at-large 
Council members elected town-wide and four Council members elected by district. All members serve 
four-year, staggered terms. New council members will be sworn in at the first council meeting in 
December of odd numbered years. In 2001, voters will elect their Council representatives for District A, 
Distnct C,  and one at-large seat. In 2003, Cary voters will elect their Mayor as well as the District B, 
District D, and one at-large Council member. Current Council members and their contact information is 
available from the Town Clerk or on the Town’s website. Town Clerk, 4694011 

Town Council Meetings 
The Cary Town Council meets on the second and fourth Thursday nights of each month at 6:30 PM All 
citizens are invited to attend. The meeting agenda is published on the Town’s website by the previous 
Friday at 5:OO PM. In addition to the agenda items, anyone may speak on any item not on the agenda 
during the “Public Speaks Out” portion of the meeting. The meetings are televised live and rebroadcast 
on cable channel 11 Town Clerk, 4694011 

Traffic Calming 
Traffic calming measures may be installed on Town-maintamed residential streets where speeding 
vehicles are a pnmary concern and constant police enforcement is not feasible. Before any installation 
is made, Town staff must determine that the project meets qualifying criteria: 70 percent of the affected 
homeowners must support the project, 25 percent of project funding must be provided by the 
homeowners, and the project must be approved by Town Council. Engineering, 4694030 
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Traffic Signals 
Most traffic signals in the Town of Cary are installed and maintained by the NC Department of 
Transportation To justify the installation of a new signal or a modificatlon of an existing signal, a 
location must meet certain cntena, such as minimum vehicle volume, minimum pedestrian volume, 
school crossing or peak hour delays Requests for a new traffic signal may be. made to the Division 
Traffic Engineer at the NC Department of Transportation at (919) 560-6856 or by writing to: Division 
Traffic Engineer, NCDOT, 2612 North Duke Street, Durham, NC 27704. Requests may also be. 
submitted to the Town of Cary Engineering Department. Engineering, 4694030 

Transportation Services 
After receiving the report of the Transportation Task Force For Seniors and People with Disabilities at 
its July 11,2000 meeting, the Cary Town Council decided that the Town would provide transportation 
services for this population and directed that a Request for Proposals be issued based on the 
recommendations of the Task Force These recommendations included five day a week (minimum) 
service from 6 AM - 7 PM, availability of wheelchair lift equipped vehicles, and that the service be 
available to all seniors as well as persons of any age with either a temporary or permanent disability 
Since this project is still in preliminary stages and the details are not final at the time of pnnting, please 
check the Town’s website for current information. 

For other transit needs, Triangle Transit Authonty (‘ITA) provides commuter bus service to downtown 
Raleigh and to Research Tnangle Park. The Town provides shuttles from outlying parking lots to 
special Town-sponsored events such as Lazy Daze. Various taxi cab companies also provide 
transportation for Cary citizens. Future regional rail and high speed rail are in the planning stages by the 
NC Department of Transportation. Administration, 4694001 

Trash Pick-Up 

Unified Development Ordinance (UDO) 

See Solid Waste Collection 

The Unified Development Ordinance is a portion of the Town Code of Ordinances that addresses 
development standards and procedures for the Town of Cary. The purposes of the UDO include 
facilitating the adequate and safe provision of transportation, water, wastewater treatment, schools, 
parks, and other public facilities and requuements, maintaining and enhancing the character of various 
districts within the Town in light of their peculiar suitability for particular uses, encouraging the most 
appropriate uses of land throughout the community, and conserving the natural resources and 
environmental quality of the Town. Planning, 4694082 

Utility Bills 
The current charges due shown on the utility bill are payable upon receipt (See Utility Bill Payment 
Opttons). Current charges are considered delinquent after the due date. If the amount due for current 
charges is not paid by the due date, the account will be subject to a 1% late penalty. All customers will 
be waived one late payment penalty per calendar year. Waived late penalties will not appear on a bill; 
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therefore any billed late penalties must be pad. If you cannot pay the full amount by the due date, it 
may be possible to mange installment payments by contacting a Collection Representative at 469-4052 
or 319-4552. Services are subject to disconnection for nonpayment 10 days beyond the due date. 
Reconnection will only be made upon the payment of the full amount due including late penalties and 
reconnection charges. Questions regarding billed charges for service, or payments, should be directed to 
Customer Service at 469-4050. Inquines regarding late penalties or reconnection charges should be 
directed to Collections at 469-4052 Finance, 469-4380 

Utility Bill Payment Options 
Bank Draft Service automatically deducts the amount of the utility bill on the actual due date 
each month from a checking or savings account. There is no charge for this service. 
Payments may be mailed in the return envelope that is included with the monthly utility bill. 
Payment may be. made in person at the collection window in Town Hall Building A, 3 16 North 
Academy Street in downtown Cary, Monday through Friday, 8 AM to 5 PM. 
Payments can be dropped off at any time in the drop box located in the parking lot at 316 North 
Academy Street or in the box located on the front of Building A. The drop boxes are emptied 
every weekday at 8 AM and again at 2 PM. 
Call 469-4052 to pay by credit card. The Town accepts Visa, MasterCard, JCB, and Diners Club 
by telephone or in person. 

Utility Easement Clearing and Mowing 
To protect our public health and envuonment, Town of Cary penodically clears easements of trees and 
re-growth to prevent tree root penetration into sewer lines which cause sewer blockages and sewer 
overflows. Before any vegetative clearing starts, a letter is sent to all property owners that border the 
easement explaining the purpose for clearing easements and the approximate time the work will be 
performed. This allows property owners the opportunity to ask any questions they may have and 
remove personal effects from the easement. 

Wherever personal items (such as fences and portable buildings) are left in the easement, employees 
have been instructed to carefully remove any such items and set them aside. Town of Cary employees 
will not replace those items back onto the Town’s easement and are not responsible for any damage that 
may occur to the personal items. A Town employee is on site at all times during the easement clearing to 
monitor progress and to address any citizen concerns. Public Works & UtiMes, 4694090 

Utility Locates 
The Town of Cary is responsible for locating and marking Town-owned utilities. The locators are the 
Town’s representatives to North Carolina One Call service, a statewide organization of utility owners. 
The town’s utility locators respond to request tickets that are generated by the NC One Call service. 
Persons needing utility locates should call (800) 632-4949. Public Works & Utilities, 469-4090 

Utility Service 
To set up or terninate water, sewer and garbage service or for questions about a monthly statement, call 
469-4050. To set up an account, the Town requires that customers either make a deposit or submit a 
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letter of credit from any previous utility company showing twelve months of good payment history. Fax 
the letter of credit to 469-4306 or ma11 it to PO Box 8049, Cary, NC 27512-8049. For problems with the 
water or sewer system, call 469-4090. Finance, 4694050 

Vendors 

Volunteer Opportunities 

Water Bills 

Water Conservation 

Interested in selling goods or services to the Town? Contact Purchasing for details at 469-4078 

See Volunteer to Serve under Citizen Involvement 

See Utility Bill 

The Town has a comprehensive water conservation program which includes educational, incentive, and 
regulatory programs. Educational programs include presentations to elementary schools and civic 
organizations, landscaping and irrigation workshops, water use audits, and the popular “Beat the Peak” 
program conducted each summer. Incentive programs include rebates for water-conserving items such 
as early-closing toilet flappers and the ttered-rate structure. Regulatory programs include ordinances 
addressing rain sensors, water waste, and alternate day watering. Public Works & Utilities, 4694090 

Water Disinfection 
In accordance with state and federal regulations, the Cary/Apex Water Treatment Facility each March 
temporarily stops adding ammonia to its water treatment disinfection process. Customers who use 
kidney dialysis machines should be aware that water might contam chlorine, ammonia, or a mixture of 
the two at the beginning and end of March. The water plant resumes adding ammonia to the water 
treatment process on April 1st. As part of their annual work, Town crews in March also flush the entire 
water system by opening each fire hydrant for about 10-15 minutes. Public Works & Utilities, 4694090 

Water Quality 
The water distribution system is routinely flushed to assure water quality in the water distribution 
system. The semi annual testing and exercising of fue hydrants (see Water System and Fire Hydrant 
Maintenance) contnbutes to the overall flushing effort. Water samples are taken at a number of 
locations throughout the Town to ensure water system quality meets the requirements of the Safe 
Drinking Water Act. Citizens with concerns about the quality of their dnnking water should call 
customer service at 469-4090. 

Water Leaks 
The Town routinely surveys 50-75 miles of the water distribution system per month with electronic 
listening devices to minimize loss from the water system. The Town schedules system repairs as leaks 
are discovered, The public is encouraged to report all system leaks as scan as possible to customer 
service at 469-4090. 
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Whenever a customer expenences a water leak inside a home or business, the main water shut off valve 
should be located and turned off. If the valve cannot be located or shut off, call Public Works & 
Utilities at 469-4090, Mon-Fri 8 AM - 5 PM or 469-4012 after hours and on holidays, to have the water 
meter shut off so repairs can be made. The homeowner is responsible for repam both inside the home 
and from the dwelling to the water meter. The Town is responsible for repairing leaks in the street or 
between the street and the meter. If there is an unusual increase in water consumpaon on your Town of 
Cary utility bill, consider checking around the hot water tank and underneath the house for water leaks. 
Toilets can also be checked for leaks by performing a dye test. Contact Finance at 469-4050 to further 
discuss a water consumption increase or contact the Water Conservation Assistant at 469-4387 to 
schedule a water audit. Public Works & Utilities, 4694090 

Water Meters 
The Town of Cary installs and maintains all water meters and related appurtenances for residential and 
commercial sites within Town limits. Other related water meter services and contact numbers are: 

W Purchase of water meter - contractorbuilding, Permits & Inspections, 469-4340 
W Installation of new meter: Public Works & Utilities, 469-4090 
W Leaks, See water leaks 
W Raising, lowenng, and repainng meter boxes: Public Works & Utilities, 469-4090 
W Replacing meter box lids: Public Works & Utilities, 469-4090 
W Low water pressure: Public Works & Utilities, 469-4090 

Replacement of water meters (broken glass, hard to read, aged out, etc.): Finance, 469-4050 

Water System and Fire Hydrant Maintenance 
The Town performs operational tests and system mamtenance on all Town of Cary fire hydrants twice 
each year. The tests serve a dual purpose by assuring adequate fire flow and the flushing of 
sedimentation from the distnbution system. Please refer any questions about fire hydrants to customer 
service at 469-4090. 

Watering Schedule 

Water Waste 

See Alternate Day Watering 

As part of the Town’s comprehensive water conservation program, the water waste ordinance prohibits 
directly watering impervious surfaces (sidewalks, driveways or streets) and over watering to the extent 
that runoff occurs from the property. Field staff and workshops are available to provide information for 
customers to maintain and calibrate their irrigation systems. Public Works & Ufilities, 4694090 

Website 
The Town’s award-winning website, www.townofcary.org, is a primary information resource for the 
Town of Cary. Information about current news and events, Town Council, Town meetings, projects, 
ordinances, and initiatives is available 24 hours a day. Public Informotion, 460-4951 
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EMERGENCY 911 
Police/Fire/EMS Emergency 911 
HEARING IMPAIREDmDD 911 

Evenings weekends holidays 469-4012 
Water/Sewer Emergencies 469-4090 

24-Hour Town Hall automated information service 319-4500 
TDD 319-4504 

Abandoned VehiclesPnvate Property 469-4342 
Abandoned Vehicles/Street 469-4012 
Accounting 3 19-4552 
Animal Control 3 19-45 17 
Animal, dead 469-4090 

Annexations 460-4936 

Athletics Programs 469-4062 
Cancellation line 319-4500 X505 

Bond Park 469-4100 
Bond Park Community Center 462-3970 
BoardslCommissions 469-40 1 1 
Budget 469-43 11 

Business Licenses (F’nvilege Licenses) 460-4952 

Camps, Day/Summer 462-3970 
Cary Community Center 460-4965 
Council Members 469-40 1 1 
Development Review 469-4382 
Drainage, Publiclhivate Property 469-4347 
Electrical Inspections 462-3800 
EMS (Non-emergency) 467- 11 16 
EMS - Emergency 91 1 
Engineering 469-4030 
Events, Special 3 19-4500 X570 

Finance 469-4380 
Fire (non emergency) 469-4056 
Fire (Emergency) 911 

Animal TagsLicense 469-4052 

A r t s  Programs 469-4061 

Building Construction Inspections 462-3800 

Cable Franchise Oversight 460-4951 

Events, Current 319-4500 X572 
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Flooding, street 469-4076 

Hemlock Bluffs/Stevens Nature Center 387-5980 
Housing Code 469-4376 

Information - Town Government 469-4000 
Inspections & Permits 469-4340 
Inspections - Construction/Building/Electncal/ 

PlumbingMechanical 462-3800 
Jordan Hall Arts Center 469-4069 
Leaf Pickup 469-4090 
Librarymake County (Cary Branch) 460-3350 

GarhageRrashlLeaf Pickup 469-4090 

Human Resources 469-4070 

License, Animal TagsLicense 469-4052 
License, Business (Pnvilege License) 460-4952 
Mayor (Town Clerk’s Office) 469-401 1 
Mechanical Inspections 462-3800 
Noise Ordinance 469-4016 

Parks Recreation & Cultural Resources 469-4061 
Permits, ConstrucfionlBuilding 469-4340 
Permits, Grading 469-4347 
Personnel - See Human Resources 
Planning & Zoning 469-4082 
Plumbing Inspections 462-3800 
Police 469-4012 

Emergency 911 
Accreditation 462-38 13 
AdministratiodChief s Office 469-4022 
Animal Control 319-4517 

Community Services 469-4324 
Diverse Operations 462-3812 
Duty Shift Commander 469-4016 
Investigations 319-4523 
Investigations Commander 469-4017 

RecordsReports 469-4021 

Youth Services 460-4917 
Pnvilege Licenses 460-4952 
Public Information Officer 460-4951 

Page-Walker A r t s  & History Center 460-4963 

Communications 469-40 12 

Professional Standards & Recruiting 460-4922 

Road Rage Complaint Line 3 19-4521 
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Public Works and Utilities 469-4090 

Recycling Programs 469-4090 
Senior Center 469-4081 

Sign Regulations & Permits 469-4044 
Sitehbdivision Plans 469-4382 
Soil Erosion 469-4347 

Purchasing 469-4105 

Sidewalks 469-4030 

Speakers Bureau 469-4007 
Stormwater Management 469-4076 
Street Planning 469-4030 
Street Light Installation 469-4030 

Street Signs Installation 469-4090 
Technology Services 462-3925 

Street Light Maintenance (Outages) 469-4090 

Town Attorney 469-4008 
Town Clerk 469-401 1 
Town Council 469-4011 
Town Manager 469-4007 
Traffic Congestion 469-4012 
Traffic Design 469-4030 
Traffic Signal Malfunction (Cary PD) 469-4012 
Trash/Garbage/Recycling~eaf Pick-up 469-4090 

Holiday Schedule 319-4500 X308 
Water Conservation Programs 462-3872 
WateriSeweriSolid Waste Services - Billing, New Accounts - 469-4050 
Waterisewer Emergency 469-4090 

(Nights, Weekends, Holidays) 469-4012 
Water Reclamation (North Plant) 677-0850 
Water Reclamahon (South Plant) 779-0697 
Water Treatment Plant (Cary/Apex) 362-5502 
Zoning 469-4080 
Zoning - Code Enforcement 469-4342 
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Absentee Ballots (Wake County Board of Elections) 856-6240 

American Red Cross 851-5747 
AMTRAK (800) 872-7245 

Animal Shelter ( S E A  of Wake County) 772-3203 
Attorney General 716-6400 

Citizens Rights 7 16-6780 
Consumer Protection 716-6000 

Dnver License (Cary Depot Office) 468-0319 
Tagsmitles 469-1444 

Better Business Bureau 872-9240 
BirthDeath Certificates (NC - Vital Records) 733-3526 

Bus Service 

Adopt-A-Highway (NCDOT) 7 15-3 188 

Local Ticket Office 833-7594 

Automobile 

Board of Elections 856-6240 

Capital Area Transit (Raleigh) 828-7228 

Ridesharing 990-9038 
Cable TV (Time-Wamer Cable) 467-2800 
Carolina Power & Light (CP&L) 508-5400 

Cary Chamber of Commerce 467- 10 16 
Cary Library 460-3350 
Chamber of Commerce 467-1016 
Child Abuse and Neglect (800) 859-0829 
Child Care Resource & Referral of Wake County 832-7175 
Child Protective Services (NC Health and Human Services) __ 733-9468 
Child Support Enforcement (Wake County Human Services) - 856-6630 
Child Support Enforcement (NC Social Services) 57 1-4120 
Christmas Parade (Cary Jaycees) 406-6200 
Clerk, Superior Court 755-4105 

DeatWButh Certificates (NC - Vital Records) 733-3526 

Tnangle Transit Authonty 549-9999 

Reporting outages (800) 419-6356 

CrimeStoppers 226-CRIME 

Deeds, Register of 856-5460 
District Attorney (Wake County) 755-41 17 
Division of Motor Vehicles (DMV) 

Driver License 468-03 19 
TagsRitles 469-1444 

856-6240 Elections (Wake County Board of Elections) 
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Employment Security Commission (Unemployment benefits) ~ 469-1406 
E M S (non emergency) 467-1116 

Emergency 911 

Habitat for Humanity of Wake County 833-1999 
Health Department (Wake County) 250-4400 
Hospital - Western Wake Medical Center 
Hospital - Rex Healthcare 784-3100 
Insurance, NC Department of (Consumer Services) 733-2032 
Landfill 

Environmental Management (Air) 733-3340 

233-2551 

North Wake Landfill and Household Hazardous Waste 

South Wake Solid Waste Management Facility 
Disposal Facility 870-4345 

387-2126 
Landlord / Tenant Disputes (Attorney General) 716-6000 
Legal Aid 828-4647 
Legislature 733-4111 
Library 

Cary -Academy Street 460-3350 
Apex - Eva H Perry (Regional) 387-2100 

Licenses 
Dnver License (Division of Motor Vehicles, 

Dnver License (Division of Motor Vehicles, 

Mamage License (Register of Deeds) 

Cary Depot Office) 468-03 19 

1100 New Bern Avenue) 715-7000 
856-5460 

Magistrate 
Civil (Wake County Courthouse) 755-41 23 
Criminal (Wake County Courthouse) 755-41 22 
Small Claims (Wake County Courthouse) 755-4159 

NC Department of Transportation 733-3109 
Adopt-A-Highway 715-3188 
Highway Signs 733-3213 
Traffic Signals (report outages/malfunctions) 477-2914 

NC One Call (Utility Locating Service) (800) 632-4949 
North Carolina State Government 

Information Operator 733-1110 
Buth and Death Certificates 733-3526 
Consumer ProtectiodAntitrust 716-6000 
Clerk Information for Wake County Courts 755-4105 
Citizen Help 733-2391 
NC Business License Information 807-21 66 

Passports 832-3479 
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Post Office 
Wrenn Dnve 467-8222 
Academy Street 469-4776 

Property, deedkerify ownership 
(Wake County Register of Deeds) 856-5460 

856-5400 
549-9999 

Red Cross 85 1-5747 
Register of Deeds 856-5460 
Rescue Squad (Cary EMS) 467-1 116 

Emergency 911 
Resources for Seniors (Wake County) 872-7933 
Schools 

Wake County Public School System 850- 1600 
Base School Assignment 850- 192 1 
Student TransfersiMagnet Applications 850-1921 
Transportation 856-8050 
Elementary Schools 

Adams 460-3431 
Apex 387-2150 
Baucom 387-2168 
Briarcliff 460-3443 
cw 460-3455 
Davis Drive 387-2130 
Dillard Dnve 233-4200 

Green Hope 388-5270 

Middle Creek 713-9555 
Morrisville 460-3400 
Northwoods 460-3491 
Oak Grove 387-4490 
Olive Chapel 387-4440 
Penny Road 387-2136 
Reedy Creek 380-3660 
Salem 363-2825 
Swift Creek 233-4320 
Weatherstone 380-6988 
West Lake 662-2300 
Yates Mill 233-4244 

Apex 387-218 1 
Davis Drive 387-3033 
Dillard Drive 233-4228 

Property Tax (Wake County Revenue Department) 
Public Transportation (Triangle Transit Authority) 

Farmington Woods 460-3469 

Kingswood 460-3481 

Middle Schools 
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East Cary 460-3504 
West Cary 460-3528 

662-2900 West Lake 

Apex 387-2208 
233-4050 Athens Dnve 

Green Hope 380-3700 
Senior Programs (Resources for Seniors - Wake County) 872-7933 
Sheriffs D e p m e n t  (Wake County) 856-6900 
Small Claims Court (Wake County Courthouse)- 755-4159 
Social Secunty Administration (800) 772-1213 

Local Office 790-2782 
Social Services Informauon Line 

(Wake County Human Services) 212-7333 
Special Olympics North Carolina 719-7662 
Streets 

H q h  Schools 

cary 460-3549 

NC Department of Transportation 733-3109 
Malfunctioning Traffic Signals 477-2914 

Taxes, State 
NC Department of Revenue - Information 733-3991 
NC Department of Revenue - Refund Questions 733-4682 
NC Department of Revenue - Tax Questions 733-4684 
NC Department of Revenue -Forms 71 5-0397 

Internal Revenue Service Information & Assistance - (800) 829-1040 
Internal Revenue Service - Forms (800) 829-3676 

Tax Assessor (Wake County) 856-5400 

Trains (AMTRAK, Reservations and Information) (800) 872-7245 

Transportation, NC Department of 733-3109 

Taxes, Federal 

Traffic Signals (NC Department of Transportation) 477-2914 

Trams (AMTRAK - 320 Cabarms St, Raleigh) 833-7594 

Triangle Transit Authority 549-9999 
Ridesharing 990-9038 

Tnangle United Way 460-8687 
Triangle United Way Infolinc Referral Service (800) 831-1754 
Unemployment benefits (Employment Security Commission) ~ 469-1406 

Utilities 
United Way 460-8687 

BellSouth (Telephone) 780-2500 
Repair 611 

CP&L (Electnc) 508-5400 

42-Citlzen’s Guide to Services 



Public Service Company of NC (Natural Gas) 
24-Hour Customer Service (877) 776-2427 
Nights, Weekends, Holidays 833-6641 
Customer Service 833-3355 

469-4050 
(800) 632-4949 

856-6240 

850-1600 

Student TransfedMagnet Applications 850-1921 

Well Permit (Wake County Environmental Services Department)- 856-7400 
Western Wake Medical Center 233-2300 

YMCA (Cary Family YMCA) 469-9622 

Water/Sewer/Solid Waste (Town of Cary) 
Utility Locating Service (NC One Call) 
Voter InformatlodRegistration 

(Wake County Board of Elections) 
Wake County Human Services Information & Referral 212-7000 
Wake County Public School System (see also Schools) 

Base School Assignment 850-1921 

Transportation 856-8050 

Work Permits (Wake County Human Services Department) ~ 212-7655 
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TOWN OF CARY ORGANIZATION CHART 

*Finance 
21 25 General Fund 
21 125 Utility Fund 

Technology Senices 
18 Employees 

I I CITIZENS OF CARY 

Hvmm Resources POliCf- Fire 
10 25 Employees I72 Employees 213 Employas 

Mayor and 
C0""fIl 

7 Mcmben 

Town Boards 
and Commissions 

I I-Fleet Management Fund 42 750 Employees 52 Employees 30 Employees 38 Emmployeer 

* The Town Manager. Town Attorney, Town Clerk and Treasurer (Director of Fmance) are appomted by Town Councd 

NOTE Employee count includes regular employees only, expressed as full time equivalents (FTEs) The total number of approved budgeted 
regular employee posiuons far FY 2004, excluding Town Council. IS 1.014 95 This total does not lnclude the 5 non-budgeted overhlre 
positions (3 tn RE. 2 m Police) 



MEMBERS OF CARY TOWN COUNCIL I 
Glen Lang 

107 Headlands Lane 
Mayor 

Jennifer Robinson Nels Roseland Jack W Smith 
106 Chertsey Court 233 Winbyme Dnve 104 Cricket Lane 

Distnct A Distnct B Distnct C 
Mayor Pro Tern 

Marla Dorrel Julie Robison Harold Weinhrecht 
803 Queensfeny Road 1 12 Brant Point Place 

Distnct D At-Large At-Large 
105 Windspnng Court 

TOWN BOARDS AND COMMISSIONS I 
Planning and Zoning Board 

MI Ed Yerha, Chair 

Parks, Recreation and Cultural 
Resources Advisory Board 
MI Tom Hemnck, Chair 

Utility Board of Adjustment 
Mr. Michael Walsh, Chair 

Zoning Board of Adjustment 
MI Games Weaver, Chair 

Econonuc Policy Commission 
Council Member Julie Robison, Co-Chair 

MI. Bob Butler, Co-Chair 

Informahon Services Advisory 
Ms. Jo Rathgeher, Chair 

Public Art Advisory 
Mr. Carl Regutti, Chair 

Sister Cities Commission 
MI Stephen Morrison, Chair 

APPOINTED AND ADMINISTRATIVE POSITIONS 

William B Coleman, Jr 
Town Manager * 

Sue Rowland 
Town Clerk * 

Scott Fogleman 
Budget Director 

William Stice 
Technology Services Director 

Tim Bailey 
Engineenng Director 

Kim Fisher 
Public WorksRitilities Director 

*Appointed By Town Council 

Benjamin T. Shivar 
Assistant Town Manager 

Karen Mills 
Finance Director / Treasurer * 

Windy Hunter 
Police Chief 

Raymond Cain 
Fire Chief 

Jeff Ulma 
Planning and Zoning Director 

Michael Bajorek 
Public Works Director 

Charles Henderson 
Town Attorney * 
Susan Moran 

Public Information Officer 

Valina Willis 
Human Resources Director 

Mary Henderson 
Parks, Recreation & Culturd Resources 

Director 

Robert Strowbridge 
Inspections & Pemnts Director 

Robert Bonne 
Utilities Director 



BUDGET OVERVIEW - ALL FUNDS 
REVENUES AND EXPENDITURES I 

REVENUES & SOURCES: 
General Fund 

Property Tax 
Other Taxesnicenses 
User Feespermits 
Intergovernmental 
Other (Gen Fund) 
Fund Balance 

Operating Revenues 
Fund Balance 

Debt Proceeds 
General Capital Reserve Sources 
utility Capital Reserve Sources 

Utility Fund 

Capital Revenue Sources 

Other Funding Sources 

Actual Actual Actual Estimated Budget 
FY 2000 FY 2001 FY 2002 FY 2003 FY 2004 

38,417,174 43,831,862 44,994,827 46,290,435 47,241,646 
15.367.203 16,767,689 15,614,766 16,048,677 17,571,648 
7,853,195 6,749,882 6,755,742 6.721.965 6,890,200 
5,205,589 5,194,998 2,777,221 4,741,529 4,591,134 
3,804,174 5,363,574 5,377,603 3,432,296 2,903,889 

20,969,630 18,075,485 2,350,776 5,490,738 12,587,205 

20,897,718 20,754,054 25,154,492 27,349,715 28,847,762 
- 10,845,084 13,500,000 1,000,000 

(8,236,725) 73,814,700 11,478,023 35,792,308 28,547,212 
5,403,883 307,370 29,314,882 17,961,129 8,437,991 

3051 1,682 (8,714,618) (13,194,522) 15,831,535 11,448,200 
(26,609,839) (22,266,324) (13,287,677) (3,810,277) 1,861,960 

EXPENDITURES & USES: 
General Fund 
Utility Fund 
Fleet Management Fund 
Regency Amphitheatre 
Transit Fund 
91 1 Fund 
Health and Dental Fund 
Police Separation Allowance 
General CIB 
Utility CIB 

45,849,485 55,454,776 
20,897,718 20,754,054 

(161,329) (87,363) 

(34,747) (34,748) 
25,137,875 36,491,871 
21,894,682 47,300,082 

61,799,246 70,984,427 
25,154,492 27,349,7 15 

18,755 134,231 
628,148 482,054 

88 1,000 

969,147 

3 1,660,658 41,624,675 
8,953,585 46,951,035 

(33,667) (26,234) 

79,535,416 
28,847,762 

100,094 

1,229,000 
230,526 

1,402, I23 
(8,682) 

39,786,608 
20,806,000 

TOTAL EXPENDITURES I 13,583,684 159,878,672 I28,l8l.217 189,350,050 171,928,847 

Note Tlus table reflects revenues from external sources and, therefore, does not include wanders from other funds For funds 
where transfers are the pnmary funding source, the revenue shown is either Inveshnent Earnings or Mscellaneous. The 
expenditure figures shown are net expenditures In cases where one fund pays another for services received, the expenditures 
appear only in the fund that receives the benefit of the service to avoid double counting 


